Wordware Family User Registration

This guide will assist you in converting your family log in from the Family ID and PIN number to a username and
password. It is not required for these steps to be done at this time, however we do recommend doing it as soon as possible as
this conversion will become mandatory in the 2012-2013 school year.

Start by going to www.wordwareinc.conl.

At the top of the screen you will see a blue button with “click for family login™ to the right of the Wordware logo.

Wordware, Inc.

Makers of the Lunch Cashier System

After clicking on this button, you will see our family login screen. Enter in your Family D, PIN number, schoo! state, and
school district name, then click on “Sign In.”
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Forgot password?

After signing in with your Family 1D and PIN number, you will see the following message on your screen.

Please note:
Over the next few monihs we will add new Tealures fo this site inciuding:

1. Saeparate logins for every parentguardian

2, Access fothe accounts of students in separate gschoofs using the same login information
3. Dnline access fo complete fransaction history (starting once these changss are complete}
4. Stronger security

and other features to be announced at another time.
For these features to work, we will eventually disable togging in using the Family 1D.

What do 1 have to do?

Piease complete our registration form for a user account. Every parentiguardian optionalty can create their own login.
Every account requires a vaiid email adgdress that will be verified before the sccount is activated.

Close this message

Click on the blue “registration form™ link to proceed to the user registration form. Upon accessing the user registration form,
you will be asked for a small amount of information. To make regisiration easier, any information already provided to our
system by your school will be automatically populated into their respective fields. You may update any information in these
fields to ensure accuracy, but please contact your school to cotrect any discrepancies in the LCS program as well.



New Account
Already have a username and password? Click here 1o sign In and assoctals this famify to your account,
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If any mistakes are made with the editing of your listed information, you may use the reset button to restore the entire form
to the original defaults. Please note; using the reset button will erase the username, password, and email address you
have provided as well as any changes te automatically populated information.

Upon entering and verifying all existing information, click on the “Submit” button. The system will then process your
information and aiert you to any needed changes.

Verification Required

Your account was created successiully but needs to be activated before you can use it, Flease chegk
yout inbox Tor an activation email and click the link inside it. [f you go not receive an email within a few
minutes, please also check your spam fitter and make cerfain your amail acceunt is allowing emails
from no-reply@wordwareine. com lo reach your Inbox (vau may have 1o contact your email provider for
help with this).

Once all information has been processed successfully, an email will be sent to the provided email address. Please ensure to
check your junk mail and spam folders if it does not arrive in a reasonable time frame. If you have not received the email
after 24 hours and it is not located in your spam folder or junk mail, please contact your email service provider to verify that
emails from wordwareinc.com are allowed to be delivered to your email address. If this is still not successful, please contact
your school for assistance.

Start up your email program and open the registration email. You will see two links in the email. One of these two links
must be used to complete the activation of your username. Most users will use the first link for verification as the second
link is for America Online customers only.
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Thank-you for registering with Wordware. Before we can activate your account one
last step must be taken to complete your registration.

Piease note - you must complete this last step te become a registered member. You
will only need to wvisit this url once to activate your account,

To complete your registration, please click the following link:
https://family.wordwareinc, com/login/ ?p=rakcode=XFjgHXu6ZcH200REYBBICZFAYaVC TPAPFK

<a href="https://family . worduareinc.com/login/ 2p=ra
code=XFigHXubZcHI0qREYRE3CTfAvavcTRPApFkgd " »America Online users please click here to
complete your registration</a>

All the best,
Hordware
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After chckm;, on the Emk that besl smts your needs you Wl[l be 1eturned 1o our webSIte with an activation completed
notice.
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Activation Complete
Tharsk-you for activating your account,
From now on you CAr Use your new Usemame and password to ogin.

Plaase log in using your new accountinformation.

Click on the blue “log in” link and you will be returned to the Wordwareinc.com family login page.

SignIn
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Enter in your new username and password and you will be granted access to your family account.

Wordware, Inc.

Makers:of the Lunch Cashier System....

Home Account Management: Edit Account + Add new family + Sign Out
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The amount of meney feft in your school lunch account as of 09/19/2071 is $80.10.
This date reflects the mest current date on which any kind of change of transaction to your account sccurred.
The lasi depositto your account was £700.00 made on 05052071,

During the current month, your family has purchased the following:

* Lunches: 4

® Breakfasis: 0

* [lilks: O
Family members have spent an additionzl $6.00 on ala carte items.
It your current balance ts a negative numger, then you currently owe for ilems aiready purchased. If you afready owe us, of if the
amourit of money remaining in your account is low, please make a deposit o your account at this time. When you make a
geposit, pleass write your child’s Lunch ID number on the check, 2nd send the check to your child's school. You may send the

check with any of vour chitd, and you may use any of your child’s Lunch 1D numbers. The money will go inio a general mesi
accountfor your family that can be used to pay for meais or other food iterns for any of your child, for breakfast, lunch, or special

milk.

Ifyou have questions about this information, please contact Your schoeol lunch administrator at 000/600-C000.

Thank Youl

To view a delfailed report of fransactions, Click Here
To make a payment, Click Here

Your account has now converted to use a username and password. If you have any problems with the creation of your
usernaine or the general usage of this system, please contact your scheol district for assistance,

If you are in need of using our Multi-Family options, please proceed to the next section of the guide.



Multi-Family Options

The two most effective tools we have added to the family interface are the option to add multiple families to one username
and allowing more than one username to be assigned to a family. This will allow for more interaction and options with
monitoring the balances for specific families listed in the LCS program. You will be able to add the other Family 1Ds and
PIN numbers that you have in your possession to your registered username right away,

If you are already logged into your account, click on the “Add New Family™ link at the top right of the page.

Wordware, Inc.

Makers of the Lunch Cashier System... -

Home Account Management:  Edii Account * + Sign Gut

This will then take you fo a similar screen as the Wordware.com login screen. Enter in your Family 11, PIN number, school
state, and school district name, then click on “Submit”
Enter Family Information
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Once the information has been processed in the system, you will get a notification telling you the addition of the family was

completed.

Added family successfully.
Click here to refurn to the family page or here to switch famity

If you are not logged in, you can still quickly add the family to your username without needing to be logged in first. From
the main screen, log in with the family I and pin number as you normal would, then in the notification window, click on
the blue “registration form™ link to proceed to the user registration form.

Above the user information fields is a link to sign in and register the family.

New Account
Already have a username and password? Click here 1o sign in and associate this family to your account.

Click this link to be taken to a username and password entry screei.

Sign In
By signing in here, you are associating this famity to your account.
Username: o :
Passward. :

Enter in your registered username and password, click submit, and the system will notify you that the family has been added
successfully,



Added family successfully. Your account
now manages 2 families,
Click here to return to the family pags.

You can then switch between families to view either family's information from the account home page by clicking on
*“Switch Family” in the upper right of the account home page.

Account Management: Edit Account » Add new family =+ & Sign Out

This will show you a list of all of the families you have registered to your username, You can switch to any of them by
clicking on the respective family name.

Selact a family
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The site will then take you to the home page of the family you have chosen.

If multiple usernames are needed for a single family account, please contact your school district to add a new username,
email address, and generate a password for you, This is not an option that is provided to you through the website as the
school will need to be informed when multiple usernames are assigned to Family 1Ds.

[f there are any problems with registration or accessing your username and password, please contact vour school district for
assistance,



